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	Position

Nationality
	Director of Oramoss Ltd.

British, English

	

	Email
	jeff.moss@oramoss.com
	

	Website
	http://www.oramoss.com 
	

	Blog
	http://www.oramoss.com/blog 
	

	Mobile Tel
	+447973670414
	

	Qualifications
	

	BSc (Joint Hons) in Management & Computer Science, Aston University, Birmingham, UK
	

	Professional Memberships
	

	Member & SIG Speaker, UKOUG
	

	Summary of experience
	

	I have many years of business and technical consulting experience focused, primarily, on Oracle technologies in the Business Intelligence and Data Warehousing space. I specialise in enhancing IS productivity, performance and value through my extensive experience, versatility and dedication. I have been involved with the best practice implementation of a range of Oracle technologies including the Oracle Database Server; development, analytical and ETL tools and performance management applications.

I have successfully applied a combination of analysis, consulting, technology, design and implementation skills for numerous, blue-chip, European and US based clients, including E.On UK (formerly Powergen), Millward Brown (part of the WPP group), Vodafone, MBNA, Halifax Building Society, Chemical Bank, Croner Publications and NCM Credit Insurance (formerly the ECGD).


Skill Set Overview

Oracle Database Server: Releases 5 through 11gR2. I have extensive skills in the architecture and design of Oracle databases, together with significant experience in writing, debugging and performance tuning SQL and PL/SQL code. I have used, and advised clients on, numerous features of the Oracle Database Server including partitioning, indexing, analytical functions, physical database design options, data loading and materialised views. 

Oracle Warehouse Builder (OWB) – I have used releases 9 through 10gR2, to assist in managing and delivering the ETL modules for a 16TB Enterprise Data Warehouse.

Oracle Enterprise Manager: I regularly use EM for performance tuning and monitoring.
Oracle Business Intelligence Enterprise Edition: I have been involved with the provision of a release 10.1.3.4 Repository, together with providing support to power users from the business community, using the Authoring components (Answers and Dashboards).
In addition to the above, having worked with Oracle technologies since 1992, I am familiar with numerous versions of other Oracle products including Developer Suite, Application Server, Designer and Discoverer.

I have worked with most OS platforms, including various flavours of Unix / Linux, MVS, VMS and Microsoft Windows. I am also experienced with Virtualisation technologies, particularly VMWare.
I have experience of working on traditional lifecycle projects as well as prototyping, RAD and Data Warehousing exercises. 

I have undertaken numerous roles throughout my career including Architect, Analyst, Designer, Developer, Team Leader, Tuner, DBA, Installer, Educator and Consultant. The flexibility to take on multiple roles over time has been instrumental in my ability to provide significant value to my clients over long periods of time.
Selected Project Experience:
E.On UK – October, 2001 – Present [CONTRACT]
At E.On UK I have undertaken a multi faceted role in architecting, designing, building, supporting and tuning an Enterprise Data Warehouse, over the last five years. The warehouse initially supported the implementation of a Value Based Management Strategy within the Retail division, however, since that time, the warehouse has expanded dramatically, to support the MI requirements of many other business processes, including customer profitability, CRM (campaign management), debt collection, billing and customer numbers, inference and credit checking. I undertook the role of architect from the inception of the warehouse, whilst assuming additional roles throughout the life of the environment.

As Technical Architect for the Oracle 10g R2 based, 16TB, Enterprise Data Warehouse, I have been responsible for:

Analysis – At the outset of the project, I was involved in the high level subject area modelling to determine the scope of the phases for the development of the Enterprise Data Warehouse. I then developed the logical model while the analysis team was being formed.

Design – The Enterprise Data Warehouse, being larger than any other system developed previously within E.On UK, required the warehouse team to focus on designing an architecture which would have the features of manageability, availability and scalability, while also being tuned for performance. A period of three months saw the design of the technical infrastructure, software application choices (Oracle Database 10gR1 & Oracle Warehouse Builder 10gR1), security model, database topology and ETL Design Patterns debated, hardened and documented by a team of architects, including myself. 

Development – I assisted in developing the supporting framework for the ETL processing for the Enterprise Data Warehouse including the auditing and DDL management routines, together with the appropriate standards for the ETL development team to follow, in designing the OWB mappings. I also developed a significant number of mappings during the development phase, whilst assisting junior developers to develop their allotted modules.

Implementation – During the implementation, I supported the test teams at all levels (unit, system and user acceptance test), acting as a knowledge bridge between the development and test teams, particularly in the area of physical database design and the population of scaled down databases derived from production for use in testing.

Support – I regularly perform tuning at both the database and application (mappings and SQL) levels while also performing various benchmarking exercises. I also liaised heavily with third party consultants from Oracle and Detica who were assisting E.On UK at that time.

I have been involved in the design, development and performance tuning of other operational Oracle based systems supporting the Retail business, including the customer management and CRM systems.
Disaster Recovery – In 2008, I was the sole Technical Architect on the project responsible for upgrading the original, single site, hardware platform to a twin site, live / live, disaster recovery solution – a project which was completed, with a very small project team (two DBAs and myself), on time, inside budget and with overwhelming user satisfaction, particularly due to the ability of the live / live solution to offer, essentially, two data warehouses, for which users could spread their activity across, sweating the assets optimally. I suggested and drove forward the use of ASM for storage management in this new environment – a move which has proved a complete success, not only for the warehouse, but also in proving the technology, enabling it to be rolled out to all other Oracle databases in the estate.
Finance MI – In 2009, I have primarily been involved in delivering a suite of MI components to support Finance requirements, front-ended by Oracle Business Intelligence. My ability to act as a bridge between the end users, the development team and the architecture of the warehouse, has been crucial to ensuring the successful delivery of these components. I have worked closely with the OBI developers to help them deliver a solution from which the business is gaining serious value, on a daily basis.
I have assisted in the identification and assessment of resources to support various projects within Retail IS, often being involved in interviews of candidates.

I bring considerable skills and experience to bear on a number of design forums within E.ON UK and as a consequence, am regularly consulted by senior management on Oracle related strategic decisions.

On joining E.ON UK, I assisted in delivering a series of management information reporting requirements to various departments throughout the business whilst also providing technical and design consultancy skills on an ad hoc basis to several other projects. Such efforts ultimately supported the strategic decision to develop the Enterprise Data Warehouse.
Millward Brown – January, 1997 – August 2001 [CONTRACT]

I undertook the Lead Architect and Lead Developer roles in helping Millward Brown to develop a system to manage the delivery of the UK Charts information to clients including BBC Radio. 

I was responsible for the creation of the technical architecture of a Web fronted (Microsoft IIS Web server, Oracle Web Application Server 3), hybrid Data Mart / Operational system (Oracle 8i on VMS). The system takes daily feeds from over 5000 retail outlets throughout the UK to pull together a multi terabyte, multi billion row, replicated database. 

As Lead Technical Architect for the Oracle 8i based database, I was responsible for:

Analysis – From the outset of the project, I was involved in the analysis phase to determine the business requirements which led to the functional hierarchy and logical model supporting them. I was also involved in assessing legacy systems to determine which components needed to be redesigned and which reused.

Design – I designed the physical database design and database topology whilst also choosing the software platform (8i) and assisting in the specification of the hardware platform. I designed a hybrid operational / Data Mart database which worked effectively and is still in daily operational use.

Education – The system was significantly larger than any developed previously within Millward Brown which required me to not only lead the team, but also to educate team members along the way in terms of design. 

Development – I assisted in developing the supporting framework for the ETL processing for the database including the auditing and DDL management routines together with the appropriate standards for the ETL development team to follow in designing the handcrafted SQL & PL/SQL mapping processes. 
Implementation – During the implementation, I supported the Test teams together with internal and external users of the system.

Support – I performed a significant amount of tuning at both the database and application levels, while also assisting in various benchmarking exercises. 

Before undertaking the UK Charts project, I was engaged as a designer / developer on an internal client/server based application to manage the millions of market research surveys conducted by Millward Brown. The system was designed and 100% generated in Oracle Designer 2.1 and deployed on Oracle Forms and Reports.
Oracle UK – November 1994 to December 1996 [EMPLOYED]

I was a key member of the Finance Consulting practice within Oracle Consulting Services. I worked for a number of clients on a mixture of consulting, DBA, development and design engagements.

My main engagements at Oracle included:

· Conversion of a series of Pro*C programs from Ingres to Oracle for Vodafone

· Developed the Year End Card Summary statement production facility for MBNA

· Team leader of 6 developers on a major consultancy engagement for NCM Credit Insurance over a 15 month period. I acted as a design authority to the client data management team and acted as a consultant on tuning issues to the DBA team who were new to using Oracle on a mainframe platform

· Implementation of backup and recovery strategies for a series of risk management projects at Chemical Bank

· Implementation of an Oracle Designer based data modelling approach at Halifax Building Society

Team leader of 3 developers on an Oracle Forms 3 upgrade project for Croner Publications
Fraser Williams Ltd – June 1993 to November 1994 [EMPLOYED]

I undertook a multifaceted role involving DBA, design and development on a range of Oracle 5, 6 and 7 based systems for numerous clients including:

Development of Reports, Forms, SQL and PL/SQL modules to support a Laboratory Information Management System (LIMS) for use within the Water Utility Industry

Development of SQL, PL/SQL and Visual Basic 3 modules to support a Clinical Trials Administration package for use within the Pharmaceutical industry.
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